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Solution Overview

The application has been designed specifically to meet the requirement of a Shipping
Agents acting as the local representative of the principal either as a principal agent or
owner’s protective agent. The agent provides local knowledge and expertise and
ensures that the principal’s requirements are performed with the utmost efficiency and
dispatch.

JBM’s Shipping Agency management solution has been designed to provide a total
control on every operational aspect for handling the vessel during its call right from the
time of scheduling till it is finally dispatched. While providing job management, the
application has been designed to handle complete disbursement accounting where all the
services and supplies made to the vessel during its call is later billed back to the owners
or the masters.

The respective supplies may be outsourced to various suppliers and local service
providers who are appointed for the purpose. The solution is designed to ensure total
operational efficiency to optimize the turnaround time for a vessel call.

The solution is well integrated with JBM’s Financials and is complete with P&L and

respective receivable and payable management process. The system also allows to track
the date/time of every operational event/service delivery for reporting purposes.
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Feature List

The Shipping Agency Management module offers the following features:

SA Operations SA Transactions

Principal Profile e SA Service Delivery Maintain SA Job
Vendor Profile Confirmation Job Estimation PDA Report
Customer Profile e Job Close Status SA Job Final PDA

SA Invoice
SA Purchase Journal
SA Debit Credit Note

Party Organisation Unit
Vessel Type Master
Vessel Master

Voyage Profile

Party Approval

Vessel Operations Activity
Master

e Call Services

e Tariff Master

SAReports | |

Arrival Report

Tariff Item Report

Daily Status Report
Vessel Attended Report
Vessel wise Job Ledger
Invoice Summary Report
Statement of Facts
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Jupiter Business Manager (JBM)

Jupiter Business Manager (JBM) is a suite of business management solutions which
caters to various business verticals and business functions. Proven and matured since
2006 across the Middle East, India and now in Africa.

The solution is developed in MICROSOFT TECHNOLOGY and has both windows desktop
(selected modules) and web based editions. Keeping up with the current trends, the
solution is being offered as both hosted cloud based services model and also, as a
traditional perpetual licensing model.

Thanks to the contribution of our valuable customers and our desire to excel and deliver
quality process, JBM offers rich features which has helped our customers to achieve their
business goals. JBM specializes in lowering the time and cost associated with making the
solution live, and also lowering the total cost of ownership. Transition to JBM platform is
an effortless and smooth process.

JBM has assisted many businesses to lower their cost of operations, and increase the
topline by being under control of all the key business processes all the time.

The solution in general offers rich features which are required for day to day operations
of our customers and also ensures total horizontal and vertical scalability. Our support
team not only renders technical support, but also provides business consulting support
for organizations who are either startup or when users are inexperienced.

The solution in general offers rich features which is required for day to day operations of
our customers and also ensures total horizontal and vertical scalability:
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Jupiter Business Manager (JBM), is in a continuous process of development. We
currently have the following set of modules as part of our business automation suite.
The solution has been used by many customers since 2006 in many countries.

Jupiter Business Manager (JBM)’s Module Overview

Total Logistics

Shipping & Sea Freight

General Business Process

01. Intl. Freight Forwarding

02. Air Freight Operation

03. LCL Consolidation Operations
04. 3PL Warehouse Management
05. Road Transport Management
06. Container Trailer Transportation
07. Container Trading

01. Liner Agency Management
02. NVO Liner Management

03. Ocean Liner Management

04. Shipping Agency Management

01. Financial Accounting

02. HR & Payroll Management

03. Fixed Asset Management

04. CRM & Sales Force Automation
05. Service Desk Management

Supply Chain Management

Insurance

Contracting & Engineering

01. Inventory & Trading
02. Order Management
03. Warehousing & Distribution

01. Insurance Broking
02. Health Insurance Management

01. Engineering Consulting
02. Contracting & Project
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